
Thimball - Terms & Conditions	 June 4, 2020

Thimball LLC

347 Fifth Avenue

Suite 1402-246

New York, NY 10016


Terms & Conditions 

Agreement 
By clicking the ‘Submit’ button in the application form the applicant is, personal-

ly and/or on behalf of the respective brand/company, agreeing to these terms & condi-

tions. The terms and conditions will supersede any past or future agreements. The 

terms and conditions are subject to change.


Information 
Thimball base the project price, timeframe and design work solely on the infor-

mation contained within the application form. Any additional information, not included 

in the form, will be disregarded, unless the additional information was specifically re-

quested by a Thimball team member.


Communication 
In order for a project to run smoothly, Thimball requires reliable and clear com-

munication from the “Communicator". See guidelines below:
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1. Only 1 person, the Communicator, should communicate with the designer during 
the project.


2. The Communicator must provide any requested feedback within 1 business day.

3. Additional revisions received after the Communicator's approval will incur a $50 

flip-flop fee.


Deliverables 
Thimball is an online design agency that delivers digital files only. Thimball does 

not make or sell any physical products.


Each product design ordered includes: 

• 1 custom fashion design of the product (in 1 size)


• 1 colorway


• 3 rounds of revisions (4 versions)


• 3D design source file (.zprj file format)


Optional extras include: 

• Logo placement


• Artwork placement


• Artwork design


• Tech pack & sewing pattern (.dxf, .pdf and editable file formats)


• Additional colorway


• Online store render (.png file format)


• Reversible or multi-purpose functionality


• Custom hardwares


• Lace-up or pleats detail


• Additional size (.dxf and .pdf file formats)


• Interior compartments


• Interior organizer
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Each artwork design ordered includes: 

• 1 custom artwork design (in 1 size)


• 1 colorway


• 3 rounds of revisions (4 versions)


• Design source file (.ai file format)


Optional extras include: 

• Additional colorway


Definitions 

Optional Extras: 

• Additional Colorway: We will create an additional colorway of the product de-

sign. (A colorway is a color or arrangement of colors in which a style or design is 

available. For example: A legging design that is available to buy in black, blue, or 

grey... that legging design has 3 colorways.)


• Additional Size: We will grade the product design into an additional size 		

to fit the associated ASTM model size. (Additional sizes are only available in conjunc-

tion with the ‘Tech Pack & Sewing Pattern’ extra).


• Artwork Design: We will design a custom artwork and position it on the prod-

uct design.


• Artwork Placement: We will position existing artwork on the product design. 

(The artwork will be provided in vectorized format by client.)


• Custom Hardware:  The product design has a custom hardware. (Example: A 

custom zipper.)
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• Custom Product Display: The product design will be displayed in a different 

way to our standard. (Example: If you order a backpack and you want to see how it 

looks with a human model wearing it.)


• Corset: The product design has a corset detail.


• Interior compartment: The product design has an Interior compartment, gen-

erally applies to bags. 


• Interior organizer: The product design has an Interior organizer, generally ap-

plies to bags.


• Lace-up Detail: The product design has a lace-up detail.


• Logo Placement: We will position an existing logo on the product design. (The 

logo will be provided in vectorized format by client.)


• Online Store Render: 3 x high quality render views (front, back & quarter) of the 

product design with a transparent background. (Generally used for displaying prod-

ucts in an online store.) 


• Pleats Detail: The product design has a pleats detail.


• Complex Measurement Specifications: Complex measurement specifications 

must be applied to the product design. (The measurements will be provided by 

client.)


• Reversible Functionality: The product design is reversible. (Example: a bikini 

that can be worn 2 ways.)


• Tech Pack & Sewing Pattern:  

A. Tech Pack: A Tech Pack is like a blueprint of your design. Good manufacturers 

usually require them and we always recommend them. Using a Tech Pack helps re-
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duce manufacturing errors, prototype rounds & miscommunications. It also acts as a 

contract between you and your manufacturer. Our Tech Packs include the following 

information:


- Overview: shows the final product in color


- Size Chart: shows how each measurement should be measured and lists 

measurements for each size


- Details: lists the recommended construction stitches & seams


- References: explains details with reference images


- Materials: lists and shows the materials needed for construction


- Cutter’s Must - shows and lists each sewing pattern piece, material and cut 

quantity


The Tech Pack will be delivered in 2 formats: PDF and Google Slides/Sheets 

(editable).


B. Sewing Pattern: A sewing pattern is all the exact size 2D shapes that can be 

cut out of fabric and sewn together to make a product. It will be delivered in 2 formats: 

DXF-AAMA & PDF.


• Measurement Display: We will provide comprehensive measurement specs 

with every version and allow specific measurement related revisions.


• Multi-purpose Functionality: The product design has more than 1 function. 

(Example: a skirt that can also be worn as a dress.)


• Underskirt: The product design has an underskirt detail.
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Limitation of Liability 
Thimball is not liable for any real-world product development or production out-

comes via any third-parties, including but not limited to Thimball’s production partners. 
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